
                         Job Posting 
 

Position:   Assistant General Manager 

Location:  Ottawa Student Transportation Authority, 1547 Merivale Road 

 
The Ottawa Student Transportation Authority (OSTA) manages and delivers student 
transportation services effectively and efficiently for the more than 72,000 students of 
the Ottawa Catholic and Ottawa-Carleton District School Boards receiving 
transportation services each day. 
 
Reporting to the General Manager/Chief Administrative Officer the Assistant General 

Manager is responsible for the coordination and management of all activities and 

operations of the consortium as they apply to the provision of transportation 

requirements;  assists the General Manager/CAO in preparing and administering the 

annual multi-million dollar budget and transportation contracts; liaises with Trustees, 

parents, staff, government agencies; provides direction and leadership to staff; and 

performs other duties, as assigned by the General Manager/CAO. A detailed copy of 

the job description is available on the OSTA website. 

Qualifications: 

- University degree in Administration or a related field 
- 10 years of progressive related experience in managing and leading teams, including 

minimum of 5 years in transportation, particularly in route planning and customer 
service 

- Proficiently use route-planning software, particularly GeoRef Bus Planner, including 
database, spreadsheet, word-processing, presentation, electronic mail and 
calendaring, and experience with GPS systems and other bus technology platform 
elements 

- Excellent oral and written communication skills including the demonstrated ability to 
work with a variety of individuals 

- Excellent organizational skills and the demonstrated ability to effectively manage 
multiple priorities 

- Ability to exercise judgement, discretion, work under pressure, and meet multiple 
deadlines 

- Comprehensive knowledge of provincial and federal legislation related to student 
transportation 

- Valid Ontario Driver’s License, acceptable Criminal Records Check, and use of a 
personal vehicle 

 
By April 14, 2022, please email your cover letter and resume to: 
 

Vicky Kyriaco, General Manager and Chief Administrative Officer 
E-mail:  jobs@ottawaschoolbus.ca (in .doc or pdf format only)  

We thank all candidates for their interest; however, we will only contact those selected for an interview. 
Persons with disabilities who need accommodation in the application or interview process should email 
a request to jobs@ottawaschoolbus.ca 

 

http://www.ottawaschoolbus.ca/wp-content/uploads/2022/03/Assistant-General-Manager-JD-March-2022.pdf
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